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3.1 Web Access Overview

The NSLDS Financial Aid Professional Web site can be found at WWW.NSLDSFAP.ED.GOV|
At the L ogon page (Figure 3-1), enter User 1D and Password, then click L ogon. See Chapter 2
for information on obtaining a User ID and Password.

THIS IS A RESTRICTED SYSTEM

This system is LIMITED to approved use by AUTHORIZED personnel only.
Access by others is prohibited and unauthorized.

System Requirements | Change Password

Figure 3-1, Logon

Y ou may get system requirements information, or change your password before logging on by
clicking the appropriate link. For general logon help and tips, click the = icon. For further help,
click the = icon, which displays the Contact Us page. This page displays the Customer Service
Center phone number, 1-800-999-8219, and email address, psldscoe@raytheoncom.

The next page reminds you of the Privacy Act (Figure 3—2) responsibilities and requires your
acknowledgment at each logon by clicking the | Agree button at the bottom of the page.
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foﬁs Privacy Act
- 0000001

Logged on as: J SMITH from MONTANA STATE UNIVERSITY - BILLINGS

REMINDER
Privacy Act Requirerment

The information in NSLDS is subject to the pravision of Public Law (PL) 93-579, the Privacy Act of 1974, as
amended. By entering this system, wvou agree that you are currently an authorized user of NSLDS and that
you will comply with the Privacy Act. You are reminded that NSLDS database containg information about
private citizens who have received federal student aid. The U.5. Departrnent of Education and its partners
are committed to protecting the privacy of this information. Y'e monitor the use of this site continuously to
detect improper access.

NSLOS is designed to protect contents of its database from both intentional and inadvertent disclosure or
destruction. All output frorm NSLDS computers or terminals (including any output that you may produce)
may contain data that is subject to the Privacy Act.

As an authorized NSLDS user, you and your school or organization are subject to the Privacy Act and thus,
must, under penalty of law, protect the data and NSLDS systern from unauthorized use.

If for any reason you are unsure you should use this systern or have
questions about the Privacy Act, click here and contact NSLDE Cancel and Logout |
Customer Service for assistance

By clicking here, you personally confirm that you are currently an
authorized user of NSLDS and that you adhere to the Privacy Act. l'é‘gil

Figure 3-2, Privacy Act

After logging on successfully, the main Menu will appear (Figure 3-3). M essages, on the left,
contains updates or news affecting the entire user community. On the right, Financial Aid,
Organization, and Reporting appear. Some menus contain links to other information (e.g.,
under Financial Aid, you can click L oan History.)

ED staff has access to most of the functions that are available. However, some update
capabilities are limited to those users who have a need for them (e.g., Enrollment Updateis
only available to school users.)
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Ail  Org Report

Menu | Change Password | System Requirements | Contact Us | FAQ
Logged on as: J SMITH from MONTANA STATE UNIVERSITY - BILLINGS

010111999 (99999)
HOW TO FTP FROM DRC.MSG

Only the first line of each message is displayed. To
saethe complete message, click on the message text
abowve.

Financial

Loan History # Overpayment History # Pell Grant < Enrollment History
Enrollment Update # Student Access Interface

SSN:I First Name: DOB:

[Enter details and click an a link abowe, DOB should be in MRADDACCY™ format)

Organization

Org Contact List # Org Search #+ SSCR Cycle # Data Provider Schedule «
Repayment Information

Report List

Figure 3-3, Main Menu

For aquick start, enter a student’ sidentifiers (i.e., SSN, First Name, and DOB) in the
appropriate fields under Financial Aid, and click alink to the desired student information.

3.1.1 Navigation

The menu tabs always appear at the top of each page: M enu for main menu; Aid for Financial

Aid; Org for Organization; and Rej
links to view relevant information. |

port for Reporting. Below each tab, you can click on other
Figure E]shows how the web pages flow.

January 25, 2001
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3.2 Main Menu
3.2.1 Help

To answer genera questions about this site, aHelp system is available to assist you. Y ou can get
system-level help by clicking the graphical symbolsin the upper right-hand corner of every page.
If you are having trouble getting started, remember that this site works best when you use either
the Netscape 4.0 (or higher) browser or the Microsoft Internet Explorer (version 4.xx, 5.0, or
higher) browser. Y ou can always call our Customer Service Center at 1-800-999-8219 if you run
into any problems along the way.

Clicking the icon takes you to the NSLDS Customer Service Center page with
contact information.

* Clicking the icon takes you to aHelp page. These icons appear in areas where you
may have questions.

* Clickingthe icon logs you out and returns you to the L ogon page.

. B icon alerts you to factors that can affect a student’s dligibility.

. @ icon identifies information that is useful but not critical.
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3.2.2 Change Password

Change Password (Figure 3-5) allows you to change your current password and can be
accessed from either the L ogon page or the Menu page. This page shows how many days are |left
until the password expires.

Passwords are subject to the following rules:

» Passwords must be six to eight charactersin length.

* At least one character must be a number.

» Thefirst character must be aletter.

* New passwords must be different from the last four passwords you have used.
* Passwords are valid for 120 days.

» After three unsuccessful logon attempts, your accessto NSLDS is revoked.

To discuss any problems accessing NSLDS, call the Customer Service Center at 1-800-999-
8219, Monday through Friday from 8 am. to 8 p.m. ET.

NSEBS Change Password |
e ntianne

Logged on as: J SMITH from MONTANA STATE UNIVERSITY - BILLINGS

Use yvour browser's BACK button to return to the previous page.

To go to the menu page, press here. Continue |

Your Password has 3 day(s) left before expiration.

Please Enter Details
User Id: JZIS

Current Password: |

New Password: |
Confirm Password: |

Change Fassword |

Figure 3-5, Change Password
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3.2.3 System Requirem ents

The System Requirements page describes the system requirements for the
NSLDS Web site. Y ou will need the Microsoft Internet Explorer (version 4.xx, 5.0, or higher)
browser or the Netscape (version 4.xx or higher) browser. If you do not have one of these
browsers, you must download one. To provide a higher level of security, it isrecommended that
you use the 128-bit version of the browser.

System Requirements

Logged on as: J D SMITH from MONTANA STATE UNIVERSITY - BILLINGS

Use your browser's BATK button to retum to the previous page.

To use NSLDS, you need one of the following supported browsers from Microsoft or Netscape. If you do not have one of these, you
will need to download one. To provide a higher level of security, it is recommended that you use the 128-bit version of the browser.
For rmare infarmation regarding security, go here

To identify the version of the browser that you are currently using, use the Help menu item an your browser and select About

browser name.

If you still have guestions, please Contact NSLDS.

It is not possible to access NSLOS unless you have one of these browsers.

Microsoft Internet Explorer

Supported
Versions

Versions 4.xx, 5.0 and higher.

MNSLDS has been tested with wersions up to and including 5.0
If you have a later version than this, you may have problems. It
15 recommended that you use one of the versions specified
abowve.

Download

To download a Microsoft browser, use this link.
Wil M crosoft comiiel

Itis recommend that you download the 128-bit wersion. To
learn more about security go here.

Configuration

For help with the configuration of Microsoft | E. browsers, use

this link NELDS LE. configuration.

Netscape Navigator

Supported
Versions

Versions 4.xx and higher.

MSLDS has been tested with versions up to and including 4 6.
Ifyou have a later version than this, you may have problems. It
15 recommended that you use one of the wersions specified
above

Download

To download a Metscape browser, use this link.

Wiy Netscape comidownloads

It is recommend that you download the 128-bit wersion. To
learn more about security go here.

Configuration

For help with the configuration of Netscape browsers, use this
link Metscape configuration.

Figure 3-6, System Requirements
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In addition, the browser must be capable of encrypting transmissions between your computer and
NSLDS. To do this the browser uses aform of encryption called Secure Socket Layer (SSL).
Current browsers will support 40-bit, 56-bit, and 128-bit encryption (128-bit is the most secure).
NSLDS can operate with any of these encryption levels. For more details about security, see
Security under System Requirements.

January 25, 2001 39
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3.2.4 Contact Us

The Contact Us page (Figure 3—7) provides contact with NSLDS by telephone or by e-mail. To
contact NSLDS for assistance by phone call 1-800-999-8219. Or, e-mail us at
hsldscoe@raytheon.com|

Nﬁs Contact Us
]

Logged on as: J SMITH from MONTANA STATE UNIVERSITY - BILLINGS

Use your browser's BAGK button to return to the previous page.

To contact NSLDS by phone

For assistance call ; (800) 9998219
MWonday-Friday : 8 am. to 8 p.m. EST (excluding Federal holidays)

or send us an email at nsldscoe@raytheon.com

Figure 3—7, Contact Us
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3.2.5 FAQ

There are five categories of FAQs (Frequently Asked Questions) (Figure 3-8):

» About the National Student Loan Data System (NSLDYS)
» Technical/Browser questions

» Access questions

* Problem questions

* Printing questions

Each category includes alist of FAQs relating to that topic. Select your question from the
appropriate category and click on it to view the answer.

Nﬁs Frequently Asked Questions

Logged onas: J D SMITH  from MONTANA STATE UNIVERSITY - BILLINGS

Use your browsers BACK button to return to previous page.

About the National Student Loan Data System (NSLDS)

What is NSLDS?

Where does the data come from?

How often is data updated in NSLDS?

Can | update loan information and personal identifiers online?
What section of the site can | use to satisfy the FAT requirement?
How can | suggest improvements or changes to this site?

Technical | Browser questions

Is the site secure?

Am | charged for online usage to the weh?

Can | use another browser to view NSLDS hesides Netscape or Microsoft Intemet Explorer?
. Can |l use an older version of Netscape or Microsoft Internet Explorer?

How long does the system take to knock me off for lack of activity?

Can | open another session on the NSLDS website while | have a session open?

Access questions

Can multiple users in my office access NSLDS with my password?
Can a servicer have online access to NSLDS?
ents have access to this information?

a verpayment debts reported to NSLDS?
What if no contacts are listed in the Organization Contact pages?
. Why am | experiencing a slow response?

t appearing?
Why do the pictures and graphi he NSLDS website look washed out or fuzzy?
Why can’t | view the entire page
. Why does my session crash periodically?
. When my computer crashes, how can | re-establish connection to the NSLDS em? Do | need to call someone to
log me off?
29 Why are pages being displayed with previously viewed content?
30. How do | clear cache?

Printing questions

31. Why does the printout look different from the web page?

32. Why does the web hrowser sometimes crash when printing a web page?
33. Why is the background image no! nted in Internet Explorer?

34. Why is the background image not printed in Netscape Navig

Figure 3-8, Frequently Asked Questions
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3.3 Messages

The M essages page on the main M enu displays the current news and updates for the user
community. To read the entire message, click on it, and the browser displays that message in full

on the M essage Detail page. (Figure 3-9).

Aid  Org Report

Menu | Change Password | System Requirements | Contact Us | FAQ
Logged on as: J D SMITH

4 :
Message Detail
Feturn to WMenu 9

07!07/2000 {14700)

How to Resolwve Duplicate Owverpayvment Debts Reported
to MSLDE - Please click on Freguently Asked Questions (FAQ)
above and select number 20.

We have identified a small number of duplicate
overpayment debts in NELDS. These duplicates show the
same overpayment as being held by a school and also by
the Department's Debt Collection Service (DCE). They
occur when the identifiers for the overpayment are not
properly reported and matched. We are evaluating why
these duplicate overpayments are heling created so that
this problem can he prevented in the future. In the
meantime, we do not want a student to be unduly penalized.
The method described in number Z20 of the FAQs is the
fastest and most efficient way to update a student's
record 1f he or she i1s heing denied aid as a result of
a duplicate overpayment deht.

Figure 3-9, Message Detail
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3.4 Financial Aid

The Financial Aid menu allows you to link to information about Title IV loans and grants. It
provides detailed information about the borrower’ s loans and grants, and student enrollment
status.

3.4.1 Aggregate Loan Information

The Aggregate L oan I nformation page (Figure 3—-10/and |Figure 3-11) lists all associated
aggregate loan information and loan summaries including PLUS loans for a student. If a student
is subject to one or more conditions that affect future aid eligibility, you will see ared
exclamation mark immediately below the student’ s identifiers at the top of the page. These
exclamation marks indicate negative conditions, such as default that affect a student’s eligibility.

Ory  Report

Loan History | Overpayment History | Pell Grant | Enrollment History | Enroliment Update | Student Access Interface

Fetrigwe

Display New SSN: I First Name: |

Logged on as: J D SMITH

DOB: | (MWD DICCYY)

H JOE J STUDENT

SSN: 123456789 DOB: 10/23/1975

i

Pell Grants

Aggregate Loan Information

Loan Type

Qutstanding
Principal Balance
(OPB)

Pending
Dishursements

Subsidized Loans

§7 767

M

Unsubsidized Loans

MAA

MAA

Combined Loans

¥ 767

MAA,

FFEL Consolidation

MAA

Perking

MAA

Figure 3-10, Aggregate Loan Information (1 of 2)

If you see an ‘H’ beside aline in the identifiers results box, borrower history is available. Y ou
can view the borrower’s name or SSN history by clicking on the ‘H’ icon. Y ou can scroll down
the page to see the following sections:
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The Aggregate Loan Information table (Figure 3—-10) shows aggregate |oan amounts for the
student. These aggregate amounts are computed exactly the same way they are on the
Institutional Student Information Record (ISIR).

The Loan Summary page (Figure 3-11)]shows information about all of the student’s loans. If
you need to sort the table, use the Sort By option box above the table. The Display Only option
box lets you show only those |oans that meet the criteria you select. Again, an exclamation mark
in afield indicates a condition that needs to be addressed. The legend for exclamation marksin
Loan Summary is located at the bottom of the page.

Each loan on the L oan Summary page has a numbered blue box in front of it. Click on this box
to go to the L oan Detail page, where you can view specific information about that |oan
organized in the following tables: Detail, Amounts, Activity, Status Change, and Guaranty
Agency/Lender/Lender Agent History.
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Loan Summary

Sort hy: |—Se|ec‘t— j

Subrnit |

Display Only: |— ALL—

Currently Sorted by LOAN DATE, Mo filtering

1 | SF - FFEL STAFFORD SUB 1D01/06/1997
STRAYER UNIVERSITY 00145900

Guaranteed Amt: %5 500 Disbursed Amt: 0OPB: $1 ,553|Acad. Lv:| 3
Loan Date: | 01/23/1957 Sep. Loan Ind: Loan Period: | 01/06/1997 - 09/15/1997
GA: | 951 - EDUCATIONAL CREDI 833253 - CHASE, DE TRUSTEE/SLMA T

(2| SF - FFEL STAFFORD SUB 1D09/23/1996
STRAYER UNIVERSITY 00145900

Guaranteed Amt: $200 Dishursed Amt: $200 OPB:  §172 Acad. Lv: 3
Loan Date: | 12/003/1996 Sep. Loan Ind: | A Loan Period: | 09/23/1996 - 12/16/19%9G
GA: | 951 - EDUCATIONAL CRED Lender: | 33253 - CHASE, DE TRUSTEE/SLIMA T

3| SF - FFEL STAFFORD SUB 1D04./08/1996
STRAYER UNIVERSITY 00145900

Guaranteed Amt: $4,400 Dishursed Amt: §4,400 0PB: 53,781 |Acad. Lv:| 3
Loan Date: | 05/21/1996 Sep. Loan Ind: | A Loan Period: | 04/058/1996 - 12/16/1996
GA: | 851 - EDUCATICONAL CREDI Lender: | 333253 - CHASE, DE TRUSTEE/SLMA T

4| SF - FFEL STAFFORD SUB 1D01/05/1996
STRAYER UNIVERSITY 00145900

Guaranteed Amt: $1.,350 Disbursed Amt: §1.,350 0OPB: $1 ,1BD|Acad. Lv:| 2
Loan Date: | 02/05/1955 Sep. Loan Ind: | A Loan Period: | 01/05/1996 - 03/25/1996
GA: | 951 - EDUCATIONAL CREDI Lender: | 333263 - CHASE, DOE TRUSTEE/SILMA T

a SF - FFEL STAFFORD SUB ID0703/1995
STRAYER UNIWERSITY 00145900

Guaranteed Amt: F23.500 Dishursed Amt: §1,166 OPB:| %1101 |Acad. Lv:| 2
Loan Date: | 06/19/1335 Sep. Loan Ind: | A Loan Period: | 07/03/1995 - 03/25/13%96
GA: | 951 - EDUCATIONAL CREDI Lender: | 333263 - CHASE, DE TRUSTEE/SLMA T

6 | SF - FFEL STAFFORD SUB PF09/19/1997
| GEORGE WASHINGTON UNIVERSITY 00144400

Guaranteed Amt: $3.,000 Disbursed Amt: §3.,000 0OPB: $D| Acad. Lv:| 4
Loan Date: | 03/23/1950 Sep. Loan Ind: | A Loan Period: | 01,/08/1930 - 05/10/1930
GA: | 951 - EDUCATIONAL CREDI Lender: | 311304 - SUN TRUST - STUDEMNT LEND

Collection costs/fees are not included in outstanding amounts.

PRIVACY ACT OF 1974 (AS AMENDED)

Figure 3-11, Loan Summary (2 of 2)

January 25, 2001 3-15



NSLDS User Documentation

3.4.1.1 Borrower Name History

The Borrower Name History page (Figure 3-12) can only be accessed by clicking on the
History icon next to the current Name on the Financial Aid pages. The Borrower Name History
page lists name changes for a borrower in the NSLDS database. Name changes occur for various
reasons, for example, when people change their last name because of marriage. The borrower’s
Name, Social Security Number, and Date of Birth display in the identifier box. In the table below
the identifier box, you can view the history of first and last names provided to NSLDS. These
historical names are listed with the most recent first.

Org Report

Loan History | Overpayment History | Pell Grant | Enrollment History | Enrollment Update

Logged on as: J D SMITH

JOE J STUDENT
SSN: 123456769 DOB: 10231975

Borrower Name History

First Name Last Name Middle Initial

JOSEPH J SWITH

JOSEPH SMITHERS

PRIVACY ACT OF 1974 {AS AMENDED)

Figure 3-12, Borrower Name History
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3.4.1.2 Borrower SSN History

The Borrower SSN History page can only be accessed by clicking on the History
icon next to the current SSN on the Financial Aid pages. The borrower’s Name, Social Security
Number, and Date of Birth display in the identifier box. In the table below the identifier box, you
can view thelist of any associated Social Security Numbers the borrower has been identified
with in the past. The historical SSNs are listed with the most recent first.

Org Report

Loan History | Enrollment History | Enrollment Update | Pell Grants | Overpayment
Logged on as : J SMITH from UNIVERSITY OF BOSTON

M JOE J STUDENT
SSN: 123456769 DORB: 10:01/1922

Borrowers SSN History

38N
920-23-9122

PRIVACY ACT OF 1974(AS
AMENDED]

Figure 3-13, Borrower SSN History
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3.4.1.3 Loan Detail

The L oan Detail page displays historical data for a specific loan. This data
includes the loan details, loan amount, loan activity, loan status, and associated guaranty agency,
lender, and/or servicer. Some sections of this page are dynamically built and the page contents
will differ depending on the loan being viewed.

el = |
NSILDOS Menu MCTUM Ory  Report
Loan History | Overpayment History | Pell Grant | Enrollment History | Enrollment Update | Student Access Interface

Logged on as: J SMITH from MONTANA STATE UNIVERSITY - BILLINGS

4 JOSEPH O THOMPSON

Return Ta SSN: 123456789 DOB: 01/19/1969
Loan History

Detail for Loan

Loan Type: |02 - DIRECT STAFFORD UNSUB
Loan Period Start: |09/09/1994 Academic Level: |1
Loan Period End: |06/07/1996 Data Provider Loan ID: | N/A
Date Entered Repayment: [01/01/1995 Separate Loan Ind: | A
Borrowed at OPEID: | 00100200 Interest Rate: |0.50% FIXED
Borrowed at Name: | ALABAMA AGRICULTURAL & MECHANICAL UNIVERSITY

Amounts for Loan

Date Amount
Loan: 01/12/1890 51,053

ding Principal Bal B 12/07/1985 781
Outstanding Interest: 12/08/1994 106

¥ Amountincludes capitalized interest.

Activity for Loan

Action Date ‘

Dishursements
0140471296

Canceled
01/01/1895 |

Status Changes for Loan

Date Changed Status
02/15/1895 RP : IN REPAYMENT

Guaranty Agency / Lender / Servicer Agent History

Start | End |Cude |Name

Servicer Agent
09/09/1994 | CURRENT |EIEI1EIEI |DIRECT LOAN SERVICER

PRIVACY ACT OF 1974 [AS AMENDED)

Figure 3-14, Loan Detail
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3.4.2 Overpayment History

The Over payment History page (Figure 3-15) displays the overpayments reported to NSLDS
for a student. If the overpayment is from your school and you have proper access, you can use

this page to create a new overpayment or change the status of an existing overpayment. The
Overpayments page summarizes past and present Perkins loan, Supplemental Educational
Opportunity Grant (SEOG), and Pell grant overpayments for students.

Loan History | Overpayment History | Pell Grant | Enrollment History | Enrollment Update | Student Access Interface

Display New SSN: I First Name: I DOB: I (MmD/cCyyy | Hetrieve
Logged on as:J SMITH from MONTANA STATE UNIVERSITY - BILLINGS

JOSEPH O THOMPSON
SSN: 1234546789 DOB: 01/19/1969

Overpayment History

Tvbe Disbursement | Repayment Create Input
P Date Date Date Error

¥ 02041997 A, 111151559 EDR 04 - ATLANTA, GA,

Ipdated: 11/15/19939 by SUSAN
FINMEL

Source

FEDERAL PELL
GRANT LIMNOYYN- SCHOOL MAME 10000000

Add Overpayment |

PRIVACY ACT OF 1974 (AS AMENDED)

Figure 3—-15, Overpayment History
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3.4.2.1 Overpayment Add

The Over payment Add page allows you to enter information on students who
owe an overpayment on a Title IV grant or a Perkins loan. Overpayment data reported by schools
is added to the NSLDS and then transferred to the Central Processing System for inclusion on
SARsand ISIRs.

Iﬁgfﬁs Menu Org  Report

Loan History | Overpayment History | Pell Grant | Enrollment History | Enrollment Update | Student Access Interface
Logged on as: J D SMITH from MONTANA STATE UNIVERSITY - BILLINGS

JOSEPH O THOMPSON
SSN: 123456789 DOB: 01/19/1969

4

Return to Overpayrment
History

Overpayment Add

School: MONTANA STATE UNIVERSITY - BILLINGS 0025
Type: |- SELECT -

Dishursement Date:l MR D DAC T Y

Indicator: |- SELECT - =l

Repayment Date:l MM/DDICC Y
Source: I- SELECT - 'I

Subrmit |

PRIVACY ACT OF 1974 (AS AMENDED

Figure 3-16, Overpayment Add
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3.4.2.2 Overpayment Add

The Over payment Add page allows you to add new names of students who now
owe on an overpayment on a Title IV grant or a Perkins loan. Overpayment data reported by
schoolsis added to the NSLDS and then transferred to the Central Processing System for
inclusion on SARs and ISIRs.

NeLDs Men Org_ Report

Loan History | Ower| ent History | Pell Grant | Enroliment History | Enroliment Update | Student Access Interface
Logged on as: J D SMITH from MONTANA STATE UNIVERSITY - BILLINGS

Mo student currently selected

q

Return to Overpayment
History

Overpayment Add

New Student Details
Social Security Number: 369-25-8147

Last Name: |

First Name: |

Middle Initial: I
Drate OF Birth: I WWDODVCEY Y

Overpayment Details
School: MORNTAMNA STATE UNIKERSITY - BILLINGS 0035

Type: |- SELECT -

Dishursement Date: I W'D DS Y

Indicator: |- SELECT - =]

Repayment Date: I MWD D/CCY Y
Source: I SELECT - 'I

PRIVACY ACT OF 1974 (AS AMENDED)

Figure 3-17, Overpayment Add
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3.4.2.3 Overpayment Update

The Over payment Update page (Figure 3-18) displays student’s overpayment records with the
supporting details. From this page, you can update the overpayment status, the repayment date,
the source of overpayment, and whether an input error has occurred.

Ory Report

Loan History | Overpayment History | Pell Grant | Enroliment History | Enrollment Update | Student Access Interface
Logged on as: J D SMITH from MONTANA STATE UNIVERSITY - BILLINGS

JOSEPH O THOMPSON
SSN: 123456789 DOB: 01/19/1969

4

Return to Overpayment
Histary

Overpayment Update

School: MONTANA STATE UNNERSITY - BILLINGS 0025
Type: SUPPLEMEMNTAL EDUCATIONAL OPPORTURITY GRARNT
Dishursement Date: 05/°25/1995

Indicator: | OVERPAYMENT =l

Repayment Date: I Mt D D01
Source: ITRF 'I

Input Error: [~

Submit |

PRIVACY ACT OF 15974 (AS AMENDED)

Figure 3-18, Overpayment Update

The reporting of Title IV overpayment information to NSLDS is separate and distinct from the
requirement that requires institutions to report some overpayments to the Department so that the
Debt Collection Service (DCS) can collect the overpayment.
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3.4.3 Pell Grant History

The Pell Grant History page is accessed from the main M enu page or the L oan
History page. This page displays all Pell Grants that a student has been awarded. The Pell Grant
icon displays on the Loan History page if at least one Pell Grant exists with an amount greater
than zero. The grants display in chronologically descending order.

Org Report

Loan History | Overpayment History | Pell Grant | Enroliment Histary | Enrollment Update | Student Access Interface

Display New SSN: I First Name: |

Logged on as: J D SMITH

DOB: | Retrieve

from MONTANA STATE UNIVERSITY - BILLINGS

(MAMID DG LYY

H JOE J STUDENT
SSN: 123 456789

DOB: 10/23/1975

Pell Grant History

Award Year

Scheduled
Amount

Award
Amount

Dishursed
Amount

Remaining
Amount

% Scheduled
Used

As of Date

Tran

1995 - 1996

5790

TAA

Hh14

0

7772

05/30/1996

0z

STRAYER UNMERSITY 00145800

EFC: 1506

Ver. Flag: I

PRIVACY ACT OF 1974 {AS AMENDED)

Figure 3-19, Pell Grant History
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3.4.4 Enrollment History

The Enrollment History page presents information about a student’ s past and
present enrollment status while receiving either aloan or a deferment for aloan. The information
consists of the enrollment code, OPEID, names of schools attended, the effective dates, the
certification dates, the information source, and an anticipated completion date.

Org Report

Loan History | Overpayment History | Pell Grant | Enrollment History | Enrollment Update | Student Access Interface

Display New SSN: I First Name: I DOB: I Mooy | Detrieve
Logged on as: J SMITH from MONTANA STATE UNIVERSITY - BILLINGS

JOSEPH O THOMPSON
SSN: 123456789 DOB: 01/19/1969

Enrollment History

Sort hy: ICertificatiDn Datej Subimit |

OPEID School Effective Certification Source

Date Date
ALABAMA AGRICULTURAL & MECHAMICAL
UrIVER

00100200 02/19/1956 AA FREZZCR

PRIVACY ACT OF 1574 [AS AMENDED)

Figure 3-20, Enrollment History
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3.4.5 Enrollment Update

The Enrollment Update page (Figure 3-21) allows authorized users to create an enrolIment
status for an individual student. After entering the student identifiers and selecting Enrollment
Update, the Enrollment Update page displays.

Loan History | Overpayment History | Pell Grant | Enrollment History | Enroliment Update | Student Access Interface

Display New SSHN: I First Name: | DOB: | MMDDicCyy | CefiEve
Logged on as: J D SMITH from MONTANA STATE UNIVERSITY - BILLINGS

JOSEPH O THOMPSON
SSN: 123 456789 DOB: 01/19/1969

Enrollment Update
SSCR History at: MONTANA STATE UNIVERSITY - BILLINGS 00253000

Enrollment Code: I—Seled— vl
Enrollment Code Effective Date: I (MDD YY)

Enrollment Code Certification Date: I1Df11,’20[|[| (MMAD DA T

Anticipated Completion Date: I (RARAD D Cr)

Student Designator (optional): |

Submit |

PRIVACY ACT OF 15974 (AS AMENDED)

Figure 3-21, Enrollment Update

After entering information in the required fields, click Submit. The Enrollment History page
automatically redisplays with the newly submitted information.
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3.4.6 Student Access Interface

The Student Access I nterface page (Figure 3—22) allows authorized usersto first retrieve a
student and then navigate to the Student Access Financial Review page, where you can view

the borrower’ sfinancial aid records as the borrower viewsit.

Ory  Report
Loan Histary | Overpayment Histary | Pell Grant | Enrollment History | Enrollment Update | Student Access Interface

Display New SSN: I First Name: | DOB: | gampoicory | Detieve
Logged on as: J D SMITH from MONTANA STATE UNIVERSITY - BILLINGS

JOSEPH O THOMPSON
SSN: 123456789 DOB: 01/19/1969

Student Access Interface

S5N: |123—45—E?89

Last Name: |TH  (Fict 2 characters)

DOB: ID]ﬂQﬂEEB (MM/DDICC )

PRIVACY ACT OF 1974 (AS AMENDED])

Figure 3-22, Sudent Access Interface
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3.5 Organization

The Organization page contains links to information about organizationsin the Title IV
programs.

3.5.1 Organization Contact List

The Organization Contact List page displays the organization and summary
contact information for NSLDS functions. The Organization Contact List page is the entry point
for al links to the organization’ s function names. Each organization may add new namesto its
own organization contacts list in NSLDS by linking to the Organization Contact Add page using
the Add New Contact button on this web page.

Wfﬁs Menu  Aid

Org Contact List | Org Search | SSCR Cycle | Data Provider Schedule | Repayment Information
Logged on as: J SMITH

Name: HEADQUARTERS
Code: 0
Address: 7TH & D STREETS, S.vv., ROE 3, ROOM 4520
YWASHINGTON, DC 20202

Add MNew Contact

Organization Contact List
Function First Name / Last Name Phone / Ext. |Email

KB FRIMARY CONTACT QEELEE'—'—ECT (BO0JE21-3115

E =540 1SSUES

El 5 TECHNICAL ISSUES TED

X CEFAULT ISSUES TBD

B oERPAYMENT ISSUES TBD

(202)705-6048

IEH COHORT DEFLT RATE ISSUES DEFAULT MANAGEMENT DIVISION

CUSTOMER SYC({EORROWERS) TED

Figure 3-23, Organization Contact List
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With appropriate authorization, you can display the following:

* A numbered bullet next to each organization contact. Clicking the bullet links you to the
Organization Contact Detail page.

* Add New Contact button above the list of contacts. Clicking the button links you to the
Organization Contact Add page.

If you access the Organization Contact List page and no contacts exist, a message displays. If
you have appropriate authorization, you can use the Add New Contact button to add a contact.

The following information displays for the organization:

* Name

 Code

» Branch (as appropriate)
e ‘Officia’ address

The following information displays for each contact:

* Function

* First Name
 Last Name
» Phone

* Extension

 E-mall iconif an email addressis present

NOTE: The Privacy Act does not apply to any of the Organization pages and does not display.
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3.5.1.1 Organization Contact Detail

The Organization Contact Detail page (Figure 3—24) displaysinformation to contact a person
for further loan information. This page displays details for one contact person.

ﬁ??fbs Menu  Aid

Org Contact List | Org Search | SSCR Cycle | Data Provider Schedule | Repayment Information
Logged on as: J SMITH

‘” Name: HEADQUARTERS

Return To Code: U

Organization Address: 7TH & D STREETS, 5.\, ROB 3, ROOK 4520
Contact List YWASHINGTON, DC 20202

Organization Contact Detail

Update This Entry

Function: PRIMARY COMTACT
First Name: DEET COLLECT
Last Name: SERYICE

Title:
Phone: (B001621-3115
Fax:
E-Mail:
URL:
Address:

City:
State:
Zip Code:
Last Update By: STEVEM BROWN
Update Date: 05/05/2000

Figure 3-24, Organization Contact Detail

The following fields display:

* Function

* First Name
 Last Name

o Title

* Phone, Extension
e Fax

e E-mail
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 URL

* Address

» City

o State

e Zip Code

» Last Update By
* Update Date

Only information that an organization has provided displays. If you have appropriate
authorization, you can update this contact information by using the Update This Entry option.
Y ou can return to the Organization Contact List page by clicking the displayed arrow.

NOTE: The Privacy Act does not apply to any of the Organization pages and is not displayed.
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3.5.1.1.1 Organization Contact Update

The Organization Contact Update page allows you, if you are authorized, to
update organization contact information for your organization. The Organization Contact Update
page displays the contact information for a specific function and alows you to edit this
information. After you edit the information, clicking the Submit option sends the updated
information to NSLDS.

Nals o i [T Resort

Org Contact List | Org Search | SSCR Cycle | Data Provider Schedule | Repayment Information
Logged on as: J SMITH

‘” Name: HEADQUARTERS

Return To Code: U
Crganization Address: 7TH & D STREETS, 5\, ROE 3, ROOM 4520

Cantact List WASHINGTON, DC 20202

Organization Contact Update

Function: Primary Contact

First Name: IDEEIT COLLECT

Last Name: |SERVICE

Title: |

Phone: [800-521-3115  Ext:|

Fax: I

E-Mail

URL

3

:
Address: |
|

:

City:
State: I—Select— 'I
Zip Code: I

Last Update By: STEVEN BROYWM
Update Date: 06/05/2000

Subrmit |

Figure 3-25, Organization Contact Update
The following information displays:

* Functions (you cannot update this field)
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* First Name

e Last Name

e Title

e Phone, Extension

*  Fax

e E-malil

« URL

e Address

« City

o State (select your option from a drop-down list)
e ZipCode

e Last Update By (display only)
» Update Date (display only)

NOTE: The Privacy Act does not apply to any of the Organization pages and is not displayed.
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3.5.1.2 Organization Contact Add

The Organization Contact Add page (Figure 3-26) allows you to add new contact information
for your organization to NSLDS. To keep your information up-to-date, we encourage you to
maintain accurate contact information so that you, your colleagues, and students can benefit from
this feature. By adding your institution’s contact information, other users have the appropriate
individual to contact to resolve any issues. It isimportant to note that thisinformation is made
available to all NSLDS users; however, updates to the organization contact information for your
institution can only be made by someone at your organization.

mffﬁs Ment  Aid

Org Contact List | Org Search | SSCR Cycle | Data Provider Schedule | Repayment Information
Logged on as: J SMITH

‘” Name: HEADQUARTERS

Return To Code: U
Cirganization Address: 7TH & D STREETS, 5\, ROB 3, ROOM 4520

Cantact List WASHINGTON, DC 20202

Organization Contact Add

Function: |—Se|ect— j

First Name: I

Last Name: |

Title: |

Phone: |

Fax: I

City:
H I—Selec’t— vl
2 I

Figure 3-26, Organization Contact Add
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The following fields are displayed for you to compl ete:

Functions (select your option from a drop-down list)
First Name

Last Name

Title

Phone, Extension

Fax

E-mail

URL

Address

City

State (select your option from a drop-down list)
Zip Code

NOTE: The Privacy Act does not apply to any of the Organization pages and is not displayed.
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3.5.2 Organization Search

The Organization Search page allows you to find an organization. An
organization can be a school, guaranty agency, lender, lender branch servicer, FDLP servicer, or
the U.S. Department of Education. The Organization Search helps you find only those
organizations that are in NSLDS.

ﬁffﬁs Menu  Aid

Org Contact List | Org Search | SSCR Cycle | Data Provider Schedule | Repayment Information
Logged on as: J SMITH from MONTANA STATE UNIVERSITY - BILLINGS

Enter Search Criteria:
MNewr Search By: |— Select— j

Marne: I

-or - Code: I Submit | Clear |

Figure 3-27, Organization Search

Organization Search allows you to search for an organization either with the Organization Code
and/or with the Organization Name. When a search is performed, the page redisplays summary
information for each organization that matched the search criteria.

Fifty search results are shown, with a numbered bullet next to each organization. Clicking on the
bullet takes you to the Organization Contact page for the selected organization. The
organizations most closely matching search criteria display first.

After asearch is performed, the ‘New Search By’ fields remain populated with the search
criteria, allowing you to refine the search if necessary.

NOTE: The Privacy Act does not apply to any of the Organization pages and is not displayed.
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3.5.3 SSCR Cycle Selection

The SSCR Cycle Selection page displays the existing SSCR cycle selection or a
default cycle set to bimonthly. From this page, you can change the months your organization
should receive SSCR rosters, and you can choose the sort order in which you wish to receive
your SSCR roster.

méﬁs Menu  Aid

Oryg Contact List | Org Search | SSCR Cycle | Data Provider Schedule | Repayment Information

Logged on as: J D SMITH from UNIVERSITY OF CALIFORNIA - SANTA CRUZ

SSCR Cycle Selection

Before submitting, please select one.
' Quarter " Semester ' Other

Cutle Month Last Generated RE(!UIrEd
Humhber Indicator

1 January . I

February

March

April

Mlay

June

July

August

L T (e = A B -V A A R A 8

September

October

Movemhber

o 5 S S S 5 8

December

Roster Sort Selection : I— Select— "I
Submit |

Figure 3-28, SSCR Cycle Selection
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3.5.4 Data Provider Sc hedule

The Data Provider Schedule page (Figure 3-29) presents a history of current, past, and future
scheduled data provider submittals. The table is populated with information based on your logon
ID and cannot be updated from this page.

fobs Menu  Aid

Org Contact List | Org Search | SSCR Cycle | Data Provider Schedule | Repayment Information
Logged on as: J D SMITH from UNIVERSITY OF CALIFORHNIA - SANTA CRUZ

Data Provider Schedule

Scheduled Submittal
Date

07411241998 A&, MAA,
07411/1998 MAA, MAA,
07410/1998 A&, TAA,
0708/1998 MAA, MAA,
07/08/1558 TAA MAA,
07071998 TMAA, MAA,
07061558 TiA, MAA
07051998 A&, MAA,
0704/1998 MAA, AR,
07031558 TAA, MAA,
070241998 TMiA, MAA,
07011558 TAA MAA

Received Date Processed Date Total Records Extracted

ojlojojlojlololjlo|loljloljlo|lolo

Figure 329, Data Provider Schedule

When you select the Data Provider Schedule link from the main M enu page, you are
transferred to the Data Provider Schedule page. Scheduled submittal records are sorted in
descending order by scheduled submittal date and by received date. This page can accommodate
alist of as many as 50 submittals. Data providers who have more than 50 submittals see only the
50 most recent, including future dates. Data providers selecting this page without submittals are
shown a message indicating this fact.
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3.5.5 Repayment Infor mation

The Repayment I nfor mation page (Figure 3—-30) presents the current repayment status of
certain borrowersin FFEL and Direct Loan (DL) Programs who attended a school during a

specific period. Thisinformation has no relationship to the calculation of a draft or final cohort
default for a school and will not be used in that process. This datais provided solely for
informational purposes and may not be used in any administrative procedure. The information
reported is based on information provided by the guaranty agency that guaranteed the loan or by
the Direct Loan servicer.

Netos

Ory Contact List | Org Search | SSCR Cycle | Data Provider Schedule | Repayment Information

Logged on as: J D SMITH

Aid

from UNIVERSITY OF CALIFORHNIA - SANTA CRUZ

Name: UNNERSITY OF CALIFORMIA - SANTA CRUZ
Code: 00132100

Address: 1156 HIGH STREET
SANTA CRUZ, CA 930840001

Repayment Information

p

Request Loan
Detail for latest
ranth

The following information reflects the current repayment status of cedain barrowerz in FFEL and Crirect loan programswho attended a school during a specific
period. Thiz information has no relationship to the caleulation of draft or official cohort default ratesfor a school and will not be used in that process. This data is
prowided solely for informational purpeses and may not be used in any administrative procedure. The information reported is based on information provided by
the Guaranty Agency that guaranteed the loan or by the Direct loan Sensicer.

Numerator Date
Range

Denominator
Date Range

FFEL
Num

FFEL
Denom

o
5'_

Date
Processed

03/2001-02/2003

03/2001-02/2002

)

01/412/2000

02/2001-01.2003

02/2001-01/52002

0141272000

01/2001-12£002

01/2001-12/2001

1241471999

12/2000-11/2002

12/2000-11/2001

1241471999

11,/2000-10/2002

11/2000-10/2001

1241471999

10,/2000-09,/2002

10/2000-02/2001

1241441939

(09/2000-05/2002

09/2000-05/2001

1271471939

(05/2000-07/2002

05/2000-07/2001

1241471999

07/2000-06/20022

07/2000-06/2001

1271471999

06/2000-05/20022

06/2000-05/2001

1241471999

05/2000-04/2002

05/2000-04/2001

1241471999

04/2000-03£2002

04/2000-03/2001

1271471999

03/2000-02/2002

03/2000-02/2001

1241471999

02/2000-01/2002

02/2000-01/2001

1241471999

01,/2000-122001

01,/2000-12/2000

12141993

121999112001

12/1993-11/2000

1241441939

11,/1999-10/2001

11/1993-10/2000

(s pumly fum fum Y fom ]} Jumy fumy fuey fu Py fuly fon fun ) fun ) Juey Ju]

ojoojo|jlojoojo|o|o|o ool oo |o

ojoojo|jlojoIojo|oc|oo|o|lol=]—=]1—=|Z2

DDDDDDDDDDDDDDDDDE
=

(s pumly fum Y fum Y ) Jumy fumy fony fue fonly fuely Doy fun Y JUS N J O F NGy o]

1241471939

Figure 3-30, Repayment Information
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The Repayment Information includes the following details:

Numerator Date Range—I dentifies the 24-month period used to determine whether any
borrowers have defaulted or met other specified conditions on FFEL and/or DL Program
loans that entered repayment in the first 12-months of the identified 24-month period.

Denominator Date Range—Identifies the 12-month period used to determine the
borrowers that have entered into repayment on FFEL and/or DL Program loans.

FFEL Num—The total number of borrowers that entered repayment on FFEL Program
loans during a specified 12-month period and have defaulted on those loans during the
same 12-month period or the next 12-month period.

FFEL Denom—The total number of borrowers that entered repayment on FFEL Program
loans during a specified 12-month period.

% —FFEL student repayment history rate.
DL Num—The total number of borrowers that entered repayment on DL Program loans
during a specified 12-month period and have defaulted on those loans during

the same 12-month period or the next 12-month period.

DL Denom—The total number of borrowers that entered repayment on DL Program
loans during a specified 12-month period.

% —Direct loan student repayment history rate.
Dual Num—The total number of borrowers that entered repayment on FFEL and/or DL
Program loans during a specified 12-month period and have defaulted on those loans

during the same 12-month period or the next 12-month period.

Dual Denom—The total number of borrowers that entered repayment on FFEL and/or
DL Program loans during a specified 12-month period.

% —Dual student repayment history rate.

Date Processed—Identifies the date the Student Repayment History Report was
processed.
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3.6 Reporting

The Reporting page allows you to link to the Web pages about reports generated from the
NSLDS data. Reporting includes alink to the Report List page, which isalist of reports
available for your retrieval.

You can click on the Report List link to view the list of NSLDS provided reports. From the
Report List page you can link to the various reports and select your desired parameters.
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3.6.1 Report List

The Report List page (Figure 3-31) liststhe NSLDS reports available for your retrieval. The list
includes the Report | D, Report Name, and the L og link. The reports displayed on the list
depend upon your user ID.

_a
1\15?55 Menu Aid Oy i

Logged on as: J SMITH from MONTANA STATE UNIVERSITY - BILLINGS

Report List

Search Report ID: Subrmit | |

=
=1
=

Report 1D Names

-l

=
=

@

P APRODY REPORT OF FFEL LOANM DISBURSEMENTS

APROOZ WGEENCY PORTFOLIC STATUS REPORT

Il

B APROOZ LENDER PORTFOLIO STATUS REPORT

APROZ3 BORROWER S5M SEARCH

APRO24 BORROWER MAME SEARCH

APRO2E SCHOOL SUMMARY INFORMATION

APRO2E SCHOOL SUMMARY REPORT

APROZE LOANS HELD BY LENDER

APRO29 LENDER LOAM PORTFOLIO REPORT

BUDTST TEST PARM STORAGE

BUDTM TEST PARM STORAGE

BUDOM MNOTIOMNAL TEST

BUDO2 MNOTIONAL TEST OF PARM STORAGE

DRCO10 REPAYMENT INFO LOAN DETAIL

DRCO14 REPAYMENT INFO LOAN DETAIL

DRCO20 F¥58 DRAFT CDR LOAM DETAIL REFPORT

DRCO25 F93 DRAFT COR LOAN DETAIL REPORT

DRCO30 ED LRDR REQUEST

DDLU DOUG'S DUMMY REPORT

GAERRS GA LOAN ERROR RATES & TOP 10 ERRORS

GADDSA LOAN PROFILE DATA BY SEN

GAD1DA GA HISTORY ATTRIEUTE QUERY

GAD15A GA GENERAL PURPOSE LOAM EXTRACT

T D T e T D ED D E O D e e e e

HENBEHHERNBHHBEBEQQQAEE

MBROOE REASOMNABILITY REQUEST FORM 2000

Figure 3-31, Report List

To generate your desired report, click on the corresponding number in the Report 1D column.
Thislinks you to the Report Parameter s page where you select your desired output variables.
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3.6.1.1 Report Parameters

The Report Parameter s page allows you to choose the Type (report or extract),
the Report Parameters, the Sort By, and the Output Medium for areport. The Type, Report
Parameters, and Sort By options can differ for each report. The Output Medium option is based
upon your User ID.

Menu Aid  Oeg v

Logged on as: J SMITH

ID: APROZ25 Type: Report
Name: SCHOOL SUMMARY INFORMATION

Report Parameters

4 p

Return to Report Gn to Report
List Log

PERIOD BEGIN DATE: | MMDOICCYY
PERIOD END DATE: | MWDDICCYY

SCHOOL CODE: | 999399
SCHOOL BRANCH CODE: I_ 99

Sort By: 1 SCHOOL BRANCH CODE, FERIOD, AID TYPE

Output Medium: I—Selec’t— vl

Subrnit |

This iz an example of the type of data that NSLDS can supply in reportie:dract format. e would like to hear from wou on ways to improve
his report ar about new repaors that you would like to see. Please e-mail us your comments and requests to NSLDSCOE@raytheon.com

Figure 3-32, Report Parameters
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3.6.1.2 Report Log

The Report L og (Figure 3-33) keeps arecord of each report requested by your organization
along with the requesting individual and the date. The report’s I D and Name display at the top of

the page.

January 25, 2001 343



NSLDS User Documentation

Org ifuR

Logged on as: J D SMITH

ID: APROZ3

Name: $EDO0BORROWER S5N SEARCH

4

Return to Report
List

ReportLog

lip
Goto Report
Parameters

Requested By:

DOUG WARNMN

Begin
Date/Time:

01/21,/2000 10:06:30 At

Output Medium:

YA

End Date/Time:

Y

Sort:

1

Report Type:

Report

Parameters:

67

Requested By:

DOUG WANN

Begin
Date/Time:

01/21/2000 10:04:54 Ahd

OQutput Medium:

DOyYMLOAD

End Date/Time:

Y

Sort:

1

Report Type:

Report

Parameters:

ol

Requested By:

DOUG WARNMN

Begin
Date/Time:

01/21,/2000 9:57:44 AM

Output Medium:

DISKETTE

End Date/Time:

Y

Sort:

1

Report Type:

Report

Parameters:

9

Requested By:

DOUG WANMN

Begin
Date/Time:

01/21,/2000 9:57:06 AM

Output Medium:

DOWNLOAD

End Date/Time:

[N

Sort:

1

Report Type:

Report

Parameters:

=6

Requested By:

DOUG WANMN

Begin
Date/Time:

01/21,/2000 9:53:08 AM

Output Medium:

DISKETTE

End Date/Time:

[

Sort:

1

Report Type:

Report

Parameters:

76

Requested By:

JAKE SIMS

Begin
Date/Time:

05/18/1998 2:03:56 AM

OQutput Medium:

DOyWMLOAD

End Date/Time:

08/05/1995 1:353:51 PM

Sort:

1

Report Type:

Report

Parameters:

001251460

Figure 3-33, Report Log
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Each time a user requests areport, NSLDS registers the following information.

Reguested By—The requestor’ s name.
Output Medium—The output device the user selected for the report.

Sort—The number corresponding to the sort option selected. (The sort options vary
depending on the selected report.)

Parameters—T he variables selected that determined the report’ s results.
Begin Date/Time—The date and time the report was requested.

End Date/Time—The date and time the report was completed. (N/A means that the report
has not completed processing.)

Report Type—This identifies whether the report was in areport format or an extract file.

The most recent request appears at the top of the page. A maximum of 50 records display on one
page. If the report includes more than 50 records, you can click the Next Group arrow.
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